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A Workshop on “Crowd Management and Stampede Avoidance”

Introduction

Gujarat has a well-defined administrative structure for managing disasters
extending up to the village level. In our federal system of governance, in the aftermath of a
disaster, the primary responsibility for undertaking the disaster management activities rests
with the concerned District Governments. The role of the Central Government is supportive,
in terms of physical and financial resources and complementary in sectors such as transport,
early warning systems,

The Disaster Management Act 2005, has laid down a three tier institutional
structure for disaster management at the national, state and district levels in the form of
National Disaster Management Authority (NDMA), headed by the Prime Minister, and State
Disaster Management Authorities (SDMAs) headed by respective Chief Ministers and
District Disaster Management Authority (DDMAS) headed by District Magistrate/ District
Collector and Co-chaired by Chairperson of concerned Zilla Parishad.

«» Know About Rajkot

Rajkot is called the colorful city because the people here are
cheerful. Rajkot is also called as "Chitranagri”. Rajkot is the fourth-largest city Of Gujarat.
Located on the banks of the Aji and Nyari Rajkot was founded by Thakorji Vibhaji in the
year of 1610. Diversity lies in this city but unity is found in festivals. Thus, every festival in
Rajkot is celebrated with gaiety but the attraction of "Lok Mela™ celebrated every year is
something different. A five-day Lok Mela is held in Rajkot every year on the occasion of
Janmashtami. During the festival of Janmashtami, Rajkot and Saurashtra have a mini vacation
atmosphere. A lot of people gather in this fair. Millions of people across Saurashtra wait for
the Lok Mela on Janmashtami throughout the year.
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¢ Histroy of Lokmela

As winter is the season to refresh the entire year. For every Rajkot
resident, the fair is an opportunity to enjoy the fun of the whole year. The fair is a year-round
event for every Rajkot resident, from small children to senior citizens. If we look at the history
of Rajkot Mela, till 1953 Lok Mela was organized for three days at Shastri Maidan by various
organizations of the city. Then on the occasion of Janmashtami Pawan Parva in the year 1984,
a Lok Mela was organized at Shastri Maidan for three days by the Department of Youth
Services and Cultural Activities of the State Government. Also this type of planning was
repeated in 1985 also. From the year 1986, various committees of government officials started
holding the Lok Mela in a planned manner. Since then this Lok Mela of Rajkot has become
the inner identity of Rajkot. Lok Mela in Rajkot was held at Shastri Maidan from the
beginning. When the fair became so popular that more and more people came every year and
since 2003 it has been held at the Racecourse Ground. According to an estimate, tens of lakhs
of people visit this fair every year. When the duration of this Lok Mela was increased from
three days to 5 days.The fun of sitting on colorful rides including towering Fajrs - Phalkas.
Allotment of plots and stalls in this cultural folk fair organized by the administrative system
is transparent through system like draw and auction.
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¢ Purpose of Workshop

In Rajkot district, more than 10 lakh people come from all over Saurashtra to
enjoy the fair and when the Lok Mela is a means of employment for more than 500 people,
the collector and district magistrate Mr. Prabhav Joshi suggested that the district
administration Also the associated employees who are on duty in the fair should be trained
on "Crowd Management and Stampede Avoidance" so that there is no disaster in the fair and
people can enjoy the fun of the fair. The workshop was implemented by the disaster team
under the guidance of the Collector.

Date - Time and Place

On 20th - 21th August 2024, 10:00 AM onwards, At Rajkot Engineering Association
Hall.

Trainer of Workshop

1). Prof. Surya Prakash Head, GMR, CBRN, Industrial & Cyber DRR Division,
NIDM

2). Dr. Pawan Kumar Singh, Advisor, NDMA..

3). Mr. Anil Sinha, Former VC BSDMA.

4). Mr.Nalin Chaudhary, Gujarat Fire Service

5). Vimal Tiwari, CBRN, NIDM

Trainee of workshop

1). Police Staff

2). District Administrative Staff
3). Health Staff

4). Fire Staff

5). Road & Building Dept Staff
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< Schedule of Training

Day 1 : 20/08/2024 - Tuesday

Time Topic Resource Person

9:30 To Registration and Breakfast
10:30
10: 30 To Inaugural DDMA, Rajkot
11:35 - Welcome to All Dignities by words
- Lighting The Lamp
- Welcome Through Plants
1)Welcome Speech By Hon. Collector sir
2) Hon. Anil Kumar Sinha Sir (Rtd. IAS)
3) Speech By Hon. RMC Commissioner sir
4)Speech By Hon. DIG Sir
5)Speech Hon. Dr. Suryaprakash sir
11:35To Importance of Crowd Management, Stampede Prof. Surya Prakash
12:35 Avoidance and Use of IRS Head, GMR, CBRN, Industrial & Cyber DRR
Division, NIDM
12:35To Tea Break -
12:50
12:50 To Policy and Planning for Crowd Management and
2:00 Stampede Avoidance

1. Pro. Surya Prakash, NIDM.

2. Dr. Pawan Kumar Singh, Advisor, NDMA..
3. Sh. Anil Sinha, Former VC BSDMA.

4. Expert From OSDMA

5. Expert From GSDMA

6. Sh. Nalin Chaudhary, Gujarat Fire Service
7. Rajkot DDMA

8. Dr. Rajiv Sharma, Center for Disease
Controal, India.

Lunch Break -

Crowd Characteristics, Behavior control and -Do-

Management. Issue and Challenges.

Case Studies on Crowd Management and Prof Surya Parkash & Vimal Tiwari, NIDM,
Stampede Avoidance MHA, Delhi

Tea Break -

Preparedness and Experience Sharing Session on | -Do-
Crowd Management and Stampede Avoidance
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** Inaugural Session

Mr. Prabhav Joshi, IAS, Collector and District Magistrate of Rajkot, formally
welcomed all dignitaries and participants to the workshop. In his opening remarks, he set the
context by explaining the objectives of the event, emphasizing the importance of effective crowd
management in safeguarding public safety. He provided insights into the rationale behind
organizing this workshop, highlighting the recent challenges and the critical need for strategic
planning and collaboration among various agencies to ensure efficient crowd control and stampede

prevention in large gatherings

Mr. D.P. Desai, IAS, the Municipal Commissioner, emphasized the critical importance of the workshop on
crowd management and stampede prevention, particularly in light of large gatherings like the Lok Mela, as
well as other potential disaster scenarios. He discussed how events like the Lok Mela present unique

challenges in terms of crowd control and public safety, underscoring the necessity of such training to
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prevent incidents. The goal of the workshop, he explained, was not only to address strategies for managing
dense crowds but also to facilitate the sharing of practical experiences, insights, and updated knowledge in

disaster management. By bringing together diverse stakeholders, the workshop aimed to build a strong

foundation of expertise and preparedness to better equip local authorities for effective response and risk

mitigation during major events and emergencies.
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+» Technical Session

1). Prof. Suryaprakash shared his expert perspective on
the critical importance of crowd management and
preventing stampedes, illustrating his points with
detailed case studies and real-life examples. He enriched
the participants' understanding by drawing from his
extensive experience in managing large gatherings,
emphasizing practical insights on handling the

complexities involved.

He highlighted the Incident Response System (IRS) as a
pivotal tool in preparedness and effective planning. By

maintaining a high level of vigilance and adopting a

proactive approach, he explained, both individuals and

organizations can significantly mitigate the risks associated with large crowds. His insights underscored the

importance of advance preparation, structured communication, and strategic response planning, all

essential for ensuring safety in high-density gatherings.

2). Dr. Pawan Kumar Singh delivered an insightful lecture on
"Policy and Planning for Crowd Management and Stampede
Avoidance," highlighting the critical importance of pre-planning
in a densely populated country like India. He emphasized that,
as the world’s most populous nation, India faces unique
challenges in managing large crowds, making proactive crowd

control an essential element in policy development. Dr. Singh

underscored that comprehensive planning, well in advance, is
not only necessary but fundamental to ensuring public safety. He

provided administrators with valuable guidance, sharing best
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practices and practical strategies for implementing crowd management measures effectively, tailored

specifically to India's high-density events and gatherings.

Fire Safety Insights by Mr. Nalin Chaudhary

Mr. Nalin Chaudhary delivered a comprehensive session on fire safety, emphasizing practical, step-
by-step methods to prevent fire incidents and mitigate potential damage. He began by outlining
proactive strategies for identifying fire hazards and implementing safety protocols that reduce the
risk of fire outbreaks in crowded environments. Through his structured approach, he covered
essential aspects of fire safety, including the immediate actions to take if a fire does occur, ensuring
that damage is contained swiftly and efficiently. Drawing on his extensive experience and technical
expertise, Mr. Chaudhary provided participants with valuable insights and actionable guidelines,

empowering them to apply scientifically grounded safety measures effectively in real-life scenarios.

Medical Health Session by Mr. Raheembhai Dal

Mr. Raheembhai Dal delivered an informative session on critical health response techniques essential for
crowded events. His focus was on practical first-aid methods, particularly emphasizing CPR for emergencies.
He demonstrated step-by-step CPR techniques, ensuring that

attendees understood how to assist someone who has fainted or lost
consciousness in a crowd. His guidance extended beyond CPR,
covering essential public health practices for crowded environments.

He shared valuable insights into small but crucial precautions—such

as maintaining hydration, staying aware of one's surroundings, and
ensuring personal space—to help prevent common incidents and

keep individuals safer in public settings.
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Preparedness and Experience Sharing Session on Crowd Management
and Stampede Avoidance

Following the technical sessions, the experts, administrative staff, and associated partners held a
collaborative meeting to address key strategies for effective crowd management. This tabletop discussion
highlighted critical points to be carefully implemented during the Lok Mela and other large-scale
gatherings:

1. Designated Entry and Exit Points:
For any large-scale event, having clearly marked and separate entry and exit points is crucial. This
separation helps to streamline the flow of attendees, reducing congestion and facilitating better
crowd control. It also ensures that, in case of an emergency, people can move in and out smoothly
without unnecessary bottlenecks.

Proactive Identification of Potential Troublemakers:

Individual behaviors within a crowd are often influenced by group dynamics, and disruptions can
escalate quickly. It is, therefore, vital to identify any individuals displaying potentially disruptive
behavior as early as possible. Promptly isolating and managing these individuals can prevent
disturbances and ensure the overall safety and enjoyment of the event for other attendees.

Clear and Context-Specific Crowd Control Procedures:

Announcements and instructions for crowd management should be loud, clear, and specifically
adapted to the current conditions. Communication should reach all attendees effectively, guiding
them on the safest routes, emergency exits, and any other relevant information in real time.
Consistent, precise communication can significantly reduce confusion and maintain order within the
crowd.

Unobstructed Pathways for Emergency Personnel:

Ensuring open, unobstructed pathways for emergency response teams and equipment is essential.

Reserved spaces should be strategically located within the venue to allow medical, fire, and other
rescue personnel to move swiftly in case of an incident. This not only aids in quick response times
but also reinforces safety protocols and helps manage any emergency efficiently.
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These measures, when effectively implemented, create a safer environment for all attendees and enhance

the overall management of large gatherings, minimizing the risk of stampedes and other crowd-related
incidents.

Day 2 : 21/08/2024 - Wednesday

Time Topic Resource Person

10:30 To 11:30 Field Visit of Lokmela Funfair Committee members
Ground

11:45 To 12:45 Officers Meeting At -Do-
Collector Office

12:45 To 2:00 Lunch
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Field Visit:

On the second day of the workshop, participants undertook a comprehensive on-site assessment at the Lok
Mela Ground, under the guidance of Sh. Vimal Tiwari from the National Institute of Disaster Management
(NIDM), Ministry of Home Affairs, Delhi. This visit aimed to evaluate existing safety protocols, understand

crowd dynamics, and identify specific areas where additional measures could enhance crowd control and
safety. The assessment included analyzing crowd flow patterns, evaluating the sufficiency of entry and exit
routes, examining first-aid and emergency facilities, and reviewing emergency response procedures. The

insights gathered during this visit were integral to formulating actionable recommendations for improved
safety at large public gatherings like the Lok Mela
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¢ Ground Map of Lokmela
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Key Takeaways

Enhanced Crowd Management Techniques: Comprehensive training on innovative crowd control
methods was provided.

Stampede Prevention: Participants learned how to reduce stampede risks through strategic entry-
exit management and situational awareness.

Continuous Crowd Monitoring: Emphasis was placed on real-time crowd movement monitoring
to ensure rapid response capabilities.

Media Collaboration: The importance of using media channels to raise public awareness and

communicate safety instructions was highlighted.
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Participant’s details

Participant List OF ""Crowed Managment & Stampede Avoidance™ Training Dt:20&21/8/2024

=z
o

Name

Designation

Payscale

Leval

Adress

Contact No.

Email ID

Shri Prabhav Joshi

Collector

12

Class 1

Colloctorate Rajkot

0281-2473900

raj@qujarat.gov.in

Shri Dinesh Desai

Municipal Commissione

13

Class 1

Rajkot Municipal Corporation

281-2224258

rme.smartcity@gmail.com

Shri Navnath Gavhane

DDO

11

Class 1

District Panchayat

9978406245

ddo-raj@gujarat.gov.in

Shri C A GANDHI

Resi.Addi.Collector

11

Class 1

Colloctorate Rajkot

0281-2476374

add-collector-raj@guijarat.gov.in

Shri Jagdish Bangarwa

DCP Zone 2

11

Class 1

Police Department

9978406339

cp-raj@gujarat.gov.in

Shri Jaypalsinh Rathod

DIG

15

Class 1

Police Department

9978407284

cp-raj@gujarat.gov.in

Mahendra Bagadiya

Add.CP

-
o

Class 1

Police Department

9925912311

dismgmtraj@qujarat.gov.in

Himanshu Chauhan

Mamlatdar

Class 2

Colloctorate Rajkot

8780395600

co.gond@guijarat.gov.in

Ol (N |lw|N |-

D.N.Han

Chief Officer Gondal

Class 2

Gondal Nagarpalika

9898290644

mahiprit1979@gmail.com

Mahesh S Prajapati

Add.Assi.Engi.Civil

Class 2

RMC

9428988881

np_gondal@yahoo.co.in

Aswin j Veas

Chief Officer

Class 2

Gondal Nagarpalika

9824076843

np_dhoraji@yahoo.co.in

Jaymal V Modhavadiya

Chief Officer

Class 2

Dhoraji Nagarpalika

7567005626

mam-dhoraji@gswan.gov.in

A.P.Joshi

Dhoraji Mam.

Class 2

Mam.Office Dhoraji

7567005787

mam-rajkot@gujarat.gov.in

K.H.Makwana

Rajkot Rural Mam.

Class 2

Mam.Rajkot Rural

7567005680

mam-rajkot@gujarat.gov.in

S.J.Chavda

mam.Rajkot East

Class 2

Mam.office rajkot east

8758157601

mam-gondal@gujarat.gov.in

M.D.Shukla

Mam.Rajkot West

Class 2

Mam.office rajkot

7567005633

mam-gondal@gujarat.gov.in

Rahul Dodie

Mam.Gondal

Class 2

Gondal

9978037057

Mam-gondalcity.qgujarat@gov.in

D.D.Bhatt

Mam.Gondal City

oo |oo|oo|oo|oo|oo|co|oo|oo|oo |0

Class 2

Gondal

9737228846

raj.irrpan@gquijarat.gov.in

D.P.Gajera

Executive Engi.

-
[N

Class 1

Rajkot irrigation Panchayat

7698983267

bhargavzankat111@gmail.com

Bhargav Zankat

PI

o

Class 2

uman nagar Police station rajk

8320234941

rajrnb@gujarat.gov.in

R.A.Janiya

DEE

©

Class 2

City R&B division

7567919382

excitydivision@gmail.com

S.S.Jani

Ex.En.R&B

[N
[N

Class 1

R&B City

7567009541

sdm.raj@qujarat.gov.in

J.N.Likhiya

SDM

-
[N

Class 1

Collectorate Rajkot

7567009536

sdm.raj2@qujarat.gov.in

R.G.Gamara

SDM

-
[N

Class 1

Collectorate Rajkot

8980049397

acp.raj@gujarat.gov.in

J.B.Gadhavi

ACP Traffic

=
[N

Class 1

Police

9712930157

sdm.raj@gujarat.gov.in

K.J.Jadeja

Dy.Mamlatdar

o

Class 3

SDM Rajkot Rural Office

9925582852

dclr.raj@quijarat.gov.in

B.D.Parmar

Dy.Mamlatdar

o

Class 3

Collectorate Rajkot

8320234941

sdm.estamp.raj@qujarat.gov.in

Nisha

SDM

-
[N

Class 1

Collectorate Rajkot

9978408304

acp.raj2@guijarat.gov.in

Radhika Bharai

ACP West

-
[N

Class 1

Police

9727701705

cdho.health.rajkot@gmail.com

Dr.P.K.Singh

I/c CDHO

Class 1

Health

9879899303

mam.jet@gujarat.gov.in

M S Bhasaniya

Mam.Jetpur

Class 2

Jetpur Mam.Office

9427173031

mamjc@gmail.com

M B Patodiya

Mam.Jetpur(city)

Class 2

Mam.Jetpur (city)

8401813867

pragneshchauhan82@yahoo.com

Pragnesh Chauhan

Office Assi.

Class 3

Statue Of Unity

9978233101

pro.sou.ad.tga@gmail.com

Rahul Patel

PRO

Class 3

Statue Of Unity

8264900777

sdm.rajcity@qujarat.gov.in

Dr.Chandani Parmar

SDM

class 1

Prant 1

8849053683

sdm.rajrural@qgujarat.gov.in

Vimal Chakaravarti

SDM

Class 1

Rajkot Rural

7567009530

consultanat.gsdma@gmail.com

Grishma Rathawa

SDM

Class 1

Jasdan

9033092791

dharmikpurohit@gmail.com

Dr. Dharmik Purohit

Consaltant GSDMA

Morbi

6359933814

mo.rmc@gmail.com

Dr.Pratik Maheta

Medical Officer

Class 2

RMC

7990306868

bajarangwasiuhc@gmail.com

Dr.Vikas Chavda

Medical Officer

Class 3

RMC

9978035647

mo.rmc@yahoo.com

Jaysinh Zala

Executive

108 Emergency

9925060108

jaysinh zala@emri.in

Kiran Parmar

Executive

109 Emergency

9638116095

kiran parmar@emri.in

Yogesh Jani

Executive

110 Emergency

8238831108

yogesh jani@emri.in

Haresh Sorathiya

Dy.Mam

Class 3

Surendranagar

9925123779

sorathiyaharesh22@gmail.com

N G Parmar

DPO

Surendranagar

9712185595

ngparmar99@gmail.com

R K Panchal

Mamlatdar

Class 2

Vinchhiya

7567003510

rkpanchaldymamlatdar@gmail.com

M.D.Dave

Mamlatdar

Class 2

Jasdan

9265861245

maheshbhaidave @gmail.com

K.B.Sangani

Mamlatdar

Class 2

Jamkandorna

7567005576

kbsangani7267 @gmail.com

G B Jadeja

Mamlatdar

Class 3

Kotadasangani

7567005495

gumansinh.jadeja746 @gmail.com

D N Bharad

1/c Mamlatdar

Class 2

Lodhika

7567005534

mam-lodhika@guijarat.gov.in

D N Kandoriya

Chief Officer

Class 3

Bhayavadar Municipality

9978776558

dnkandoriya99 @gmail.com

A H Khambhala

Dy.Mam

Dhoraji Prant Office

9974792530

anilkhambhalal984@gmail.com

Pranay D Sawariya

Police Head Constable

Class 3

Atkot Police Station

7016650832

pranaysawariya@gmail.com

M B Rathod

ULR

Class 3

Jasdan Police Station

9913948545

mahendrarathod21@gmail.com

S B Kumbharvadiya

PC

Class 3

rajkot Taluka

9327916614

sailahir411@gmail.com
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Praveensinh N Sindhav

PC

A Division Police St.

6353361098

sindhavpraveensinh94@gmail.com

Ajay R Jalu

PC

Gondal B Division

9512096850

ajayjalu7 @gmail.com

Ajaysinh G Jadeja

Dy.Mam

Rajkot City South

9978439303

jade ja36 @gmail.com

M B Jadeja

Dy.Mam

Collectore Office Rajkot

9978430032

mbjade ja913@gmail.com

Mukesh J jadav

DPO

Girsomnath

7874972387

Jadavmukesh632@gmail.com

Pareshbhai V Rathod

DPO

Jamnagar

9662501051

rathodpareshv123@gmail.com

Hitesh V Poptani

DPO

Morbi/Kutchh

9429583526

poptani24@gmail.com

Shailesh D Parmar

DPO

Amreli

9913486219

shailesh4parmar@gmail.com

Hasmukh Bhaskar

PO

Rajkot

7984161037

bhaskar4msw@gmail.com

Dr. Dharmik Purohit

Consaltant GSDMA

Morbi

9033092791

dharmikpurohit@gmail.com

C D Bhojani

DIEW

District Panchayat Rajkot

9727700925

dso.health@gmail.com

Jaysinh Zala

Executive

108 Emergency

9925060108

jaysinh zala@emri.in

Kiran Parmar

Executive

109 Emergency

9638116095

kiran parmar@emri.in

Yogesh Jani

Executive

110 Emergency

8238831108

yogesh jani@emri.in

Haresh Sorathiya

Dy.Mam

Surendranagar

9925123779

sorathiyaharesh22@gmail.com

N G Parmar

DPO

Surendranagar

9712185595

ngparmar99@gmail.com

R K Panchal

Mamlatdar

Vinchhiya

7567003510

rk panchaldymamlatdar@gmail.com

M.D.Dave

Mamlatdar

Jasdan

9265861245

maheshbhaidave @gmail.com

K.B.Sangani

Mamlatdar

Jamkandorna

7567005576

kbsangani7267 @gmail.com

G B Jadeja

Mamlatdar

Kotadasangani

7567005495

gumansinh.jadeja746 @gmail.com

D N Bharad

I/c Mamlatdar

Lodhika

7567005534

mam-lodhika@gujarat.gov.in

D N Kandoriya

Chief Officer

Bhayavadar Municipality

9978776558

dnkandoriya99@gmail.com

A H Khambhala

Dy.Mam

Dhoraji Prant Office

9974792530

anilkhambhalal984@gmail.com

Iswarbhai M Jambukiya

ASI

Rajkot Rural

9687607670

Parnaliyal23@gmail.com

Bavalbhai G Parnaliya

LRPC

B Divison

6351118703

Iswar58 @gmail.com

Vishalbhai R Makwana

Constable

B Divison

9714489891

Vishalm98@gmail.com

k 1 Sindhi

Dy.Mam

Amreli Mam.office

7623907157

sindhi.k78@gmail.com

S D Metariya

Sub Accountant

Rajkot Rural Prant

8320518032

msdso.mg@gmail.com

Mahesh S Prajapati

Add.Assi.Engi.Civil

RMC

9898290644

mahiprit1979@gmail.com

Nilam S Ghetiya

Chief Officer

Upleta Nagarpalika

9974176168

np_upleta@yahoo.co.in

Raju C Shekh

Chief Officer

Jasdan Nagarpalika

9687127956

np jasdan@yahoo.co.in

Aswin j Veas

Chief Officer

Gondal Nagarpalika

9428988881

np_gondal@yahoo.co.in

Jaymal V Modhavadiya

Chief Officer

Dhoraji Nagarpalika

9824076843

np_dhoraji@yahoo.co.in

Jayesh M Nathwani

Revnue Talati

Gondal City Mam.Office

8866164642

jayesh.nathavani@gmail.com

Mohit J Vyas

Revnue Talati

Upleta Mam.office

7405546841

mohitvyas502@gmail.com

Yash J Pandya

Work Assi.

R&B Dept. sub division

9033029192

yashjpandya@gmail.com

Alvira | Dal

Work Assi.

R&B Dept. sub division

8320360389

alviradal0@gmail.com

Sharad S Ambaliya

overseer

Jetpur Municipality

7600556677

sharadambaliya289@gmail.com

selmanbhai b Mori

Driver Cum Mechanical

Jetpur Municipality

9265114002

sharadambaliya289@gmail.com

Kinjal Desai

Police Inspector

A Division Police Station

9898899407

pikdesail500@gmail.com

H.T.Gohel

Dy.Mamlatdar

Kotada Mam.office

9427255494

mam-kotda@gmail.com

A L Shekhada

Dy.Mam

Dhoraji Prant Office

9427160654

alshekhada@gmail.com

Kelwin Pradipbhai Sagar

Constable

Gandhigram Police St.

9824247755

sagarkelwin5@gmail.com

Bhupat N Jesani

Fire officer

RMC Fire & Eme.service

9723456101

bhupatjesani@gmail.com

Sanjay D Makwana

Fire officer

ol |||l ||| ||| |oT|o1|o (01|00 (00|00 |00 ||

RMC Fire & Eme.service

9924304659

sanjaymakwana3722@gmail.com
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